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Conclusion and Areas for Further Research

This report was an exploratory one, aimed to uncover the broad trends of postbaccalaureate
non-degree credentials. Though postbaccalaureate microcredentials remain a quickly
developing area, there are many opportunities to understand this space as it is taking shape.
Developing a better understanding of the non-degree learner is the most significant gap in the
research. For universities to honor their mission by creating student-centered programs, it is
essential for researchers to better understand who non-degree students are and what they
seek.

The needs of employers will continue to be an evolving area of further study. Important research
has been conducted by NACE, SHRM, and others on employer perceptions of certificates and
other non-degree credentials. This research is still in an exploratory stage, however, and a
consistent narrative about how employers value non-degree credentials has yet to emerge.
Since the motivation for establishing many of these credentials is perceived employer demand,

a better understanding of how employers value those credentials will help universities and
learners determine what skills and competencies are worth pursuing.

More detailed work within specific workforce sectors, such as teaching and cybersecurity, where
there is significant microcredential development will also be important. Currently, most research
in the field focuses on the credential itself and not the specific disciplinary or workforce context
that creates demand for the credential. This research will provide a better sense of which
credentials are valuable on their own and which are best suited as pathways into or
complements to graduate degrees.

Finally, there is an open question about whether microcredentialing will persist as a modality or
whether its most promising features - incremental credentialing, responsiveness to workforce
demand, flexible pathways into programs, and ways of distributing the cost of a graduate
education over a longer time frame - will be folded into graduate degree programs. As the
ecosystem of degrees and non-degree credentials evolves, it is possible that degrees will adapt
to incorporate insights from experiments in non-degree credentialing, while credentials are
strengthened with the quality assurance processes of degrees.
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